& BEARIRIT O oy

Transaction Dispute Form MINFiY BHiE R

Applicable to the dispute types other than unauthorised use & & B RN Z LIP3 F]
In case of suspicious fraud cases, please call 3608 6628 and suspend the credit card. 1A FEBRNR » BHB3608 6628 FEFXREMAF -
Please read the Notes on next page. iFRiEFT FIIAEEEIN -

Credit Card Account No. 5 <53 Cardholder Name = A% Contact Tel. No. BR£&EB iE

Please “v" in the appropriate D and delete inappropriate items with “ k. & F &3 D WM IVIS » HRBRFEREST % WA -

Transaction Information 325 %%}

Transaction Date 2 5 H HA Merchant Name & B Transaction Amount (HKD*/CNY*) X 5 &40 BT "/ ARM ™)
Dispute Type FilZ£5l

I have examined the above transaction(s) and dispute its/their validity for the following reason(s). RARRBRX LRRFfE » M ZERZNEBRMREUT FIL ©

[ ] Duplicate Processing =8 &Mk

| did not sign for the above transaction(s). | only authorised transaction(s) of HKD*/CNY* ___ (amount) at the merchant on

. (date).

BAHREBEEBLRRZHR (BEEERFER#ET_ X5 2EBRUART . xo
[ ] Incorrect Transaction Amount*/Currency” XS L8 /15T TF

| only authorised a transaction of (currency/amount) but not (currency/amount).

EAEREKS S E R (KT - BAEIR S STH TR ($T/&H) -

Please attach a copy of the relevant sales draft and/or sales invoice. & _EZ M=k a4 S IREIA -

[ ] Merchandise/Services Not as Described or Defective Merchandise $541/[R % 5iiiR A EF KR

| have authorised the above transaction(s) but the (description of the merchandise*/services™) received is not as described*/defective™ as the
one | ordered from the merchant. | have attempted to contact the merchant to resolve thematteron ______ (date) and returned the merchandise/services
on (date).

RABENLRRZS @ BREIR (9" 1R S "W R) ST B IRS B2 3 ARE" > AAETF
(BE) =B EH A BARARE T (A8 RENZEW/ARS -

The details how the merchandise/services not as described/defective are: B x B ¥/IRSS SR T FRIFIAWFB U T :

Please attach the relevant proof to show the difference/defectiveness and all records/documents with the merchant. i&Fff_EiEBASC 4 & 555 P 2 BRE&iE 7 /301 -

[ ] Non-receipt Merchandise/Services ;2 HWEITTHIZ B54/BR 5 (Also applicable to the merchant ceased the operation EEHE AT 24 R EZNE )

| have authorised the above transaction(s) but | have not received the (description of the merchandise™/services*) ordered on
(date) with expected delivery merchandise/services provided on or by (date). | have attempted to contact the
merchant to resolve the matter on (date).
RABERLERZS - BNHRKET (BE)ITM=Z (S IBRS T WHR) - TAART
(BER) B Z SRS - RAET (BER)ZRABRERE MR

Please attach copy of the order form and all records/documents with the merchant. i&Fi _EiTHARBIR R 58 P 2 BE4& D R/ ©

[ ] cancelled Transactions/Credit Not Processed BB H/FRAIEHRER S

| have authorised the above merchant(s) to charge my credit card account but | cancelled my authorisation in writing on (date) and such
merchant(s) has/have not followed my instruction.
BAGENERFFRURAZERFHTRS @ EEAETF (A E) APEBAZE BB RN - BiZE P R ERBAAETIE -

Please attach a copy of the cancellation notification/confirmation letter from the merchant/credit slip. 1M LBUGHIB AN/ HIASEIA /R ROERA SRR -

Payment Arrangement {33k ZHE

| dispute the validity of the transaction(s) listed above and agree/request the payment arrangement as my following selection. [If no instruction is given, the Bank will handle

the request with option (1)] XA ERARZHEFMR HF I - HEB/ERBUTERZHNRK o [WAREEH - ATEIMEILE (1)4LIE]

D 1. Agree to settle the corresponding amount first; OR [E & fL{T/B BB XA ; ;K

[ ]2. Request the corresponding amount to be withheld and agree to pay the Bank the disputed amount in the event that | am liable for such transaction(s). B 3K & &4 1+
BRI o KABBWAABZFLATNZIRZ 0K » ANABERIT A2 DKL ©

Cardholder Signature 35 F ALE
I have read and agree to all information on this form. | confirm the abovementioned. X

AAEFAREABWREAERMEINEH  HEIA LA -

Date HEHR :

Please send this completed form and required document(s) by mail to BEA Lending Operations Department or by email to LRLDDSP@hkbea.com.
BREZNRERAE AT 2 RILRITEE S A BB KX ZE [ LRLDDSP@hkbea.com] °

Address: BEA — Lending Operations Department, 40/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road, Kowloon, Hong Kong

ik - BB A LIIEEA185 0L 2 WSEIR BT H M0 RILRIT — EHEEED

Issued by The Bank of East Asia, Limited ZRIZ4R1THER LB FIA RLS 3 WEB_Others (07/2023)
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ik - BB A LIIEEA185 0L 2 WSEIR BT H M0 RILRIT — EHEEED

Issued by The Bank of East Asia, Limited ZRIZ4R1THER LB FIA RLS 3 WEB_Others (07/2023)




& BEARIRIT

U

()

()

What is chargeback?
to2ER R IRE?

For disputable credit card transactions, cardholder may request a chargeback from the merchant’s acquirer
(“acquirer”) through his/her card issuer. Based on the rules set out by credit card association (such as Visa,
Mastercard, UnionPay or JCB), if the request is accepted by the acquirer, the acquirer will reimburse the card
issuer which will in turn refund the transaction amount to the cardholder.

SR WERARRS > FFRAATLUELE A RE R A R AR HRRRE - RIEERHF
HIL (4 Visa ~ IR ~ HREKEC JCB) HYFES] - ATHIESRUL A ISR - RS A RE RS
HE > FFES R FTRHE ARSZ IR AR R -

Types of disputable transactions

FRHAEH]

e Unauthorized* / Duplicate / Incorrect Transactions F23¥%4Y / & / R IEHIIE 5

e Merchandise / Services not as described / Defective Merchandise 4.5 / IRSS S AT / iG LA GG
* Non-receipt Merchandise / Services UL %5 5 / AR SS

e Cancelled Transactions / Credit Not Processed TLEUH/AAFEAYIREAT 5

*If you noticed any transaction on your card’s statement that you had not made or authorized, please notify
us immediately by calling our Customer Services Hotline. {45 _F & BRI IE IR IITEISAUAT 2
WH > ARAILEI B R R S5 B RIAAT -

Note: Credit card instalment plan (“IPP”) is ineligible for chargeback claim as is it a loan agreement between the
card issuer and the cardholder rather than a typical credit card transaction.

AR ERRSEIEGH (PPY) HARFEE A RBIREENR - H IPP 2R RIS~ N Z R TY
I MHIE—REIEHRALS) -

How to submit a chargeback request?

LTERIE SRR ER?

Cardholder should complete and submit the Transaction Dispute Form together with required documents /
information to BEA within the specified timeframe as mentioned in section (IV) below. The supporting
documents / information will be submitted to the acquirer for review and assessment of validity of the
chargeback claim.

FrRATRAE T CE (V) TIRT AT E N RN - [FIATTHERC I 2 BRI I B FRAS R AR S0 /1 B9kt
MHRETS A [ BORRF =R AR - FIPE(E R R RIE F R B A Rt -

Transactions Dispute Form kIS B 5 4%
e  Applicable to unauthorized use #3175 A FAIAE 5
e  Applicable to the dispute types other than unauthorized use & ] T /&5 ¥2AUAE 5 LU MY 255

Note: A chargeback handling fee of HKD/CNY150 will be levied if it is finally determined that the cardholder is
liable for the disputed transaction. The fee in HKD or CNY for the BEA UnionPay Dual Currency PLATINUM Credit
Card will be levied according to the account currency.

AR PWNZRGERZERER R ATHE » AT RUHUABIK I Y F228% - 0T/ AR 150
TC ° FRAARITERBON T 2 218 -~ 2 W R tRIEK 1y b i s A e E sl AR -

)
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(IV) Notes i FE=EEI

1.

Request Time limit B 5B AR

Cardholder must submit the request within the time limits below. ¥+ A7 F T 5 PR ETEME A FIK ISR H RS -

Dispute Reason FilIEH

All Credit Card FFE{ER+

e Duplicate Processing E& &k
e Incorrect Transaction Amount/Currency X 5 €8/ M AT

Within 60 days of the credit card statement date S48 4 HH60E N

Important Note (Applicable to the following dispute reasons only) EEEI(H

LERATUTHWEH)

If information/supporting documents provided is insufficient for BEA to submit a valid chargeback request to the merchant’s acquirer, additional processing time of up to 36 days will be required for retrieval of the related transaction
record before BEA could submit a chargeback request for a cardholder. Hence, cardholder is strongly advised to submit all the required information with completed Transaction Dispute Form as early as possible to avoid missing

the dispute time limit above.

ﬂﬂ?;%j HRBAEAX AT R X EE R ENAMREEREAE  AMTEFEANM S TI6 AN ENERRRMERNRZ IR - At RMTEZIZIUFFARPREZ NIKINS WA BERERIEXHRR

BARTR o

LU S 58 &

Dispute Reason $i32H

Visa/Mastercard TE&A R

UnionPay $REX

JCB

Merchandise/Services Not as

Described or Defective

Merchandise
SRS SR TR

Within 120 days from the delivery date of the Merchandise/
Services AND not exceeding 540 days from the transaction
processing date

?aﬁ?éﬁpg%/ﬂﬁ%ﬁ{% REIT120HRFBERZEKA LIt
540H

Not applicable
TEA

Within 120 days from the transaction processing date
REEMKBEIT1208H

Non-receipt Merchandise/
Services

REWRENT G 2 S54RSS

Within 120 days from the expected delivery date of the
Merchandise/Services AND not exceeding 540 days from the
transaction processing date

Mt R /RS REBRIT120BNRFBE RS EKB
#iT540H K

HIKH

Within 150 days* from the transaction date (including 30 days’
mandatory retrieval request time)

XS ARITIS0BR” (B30 HBEMERX S HE)

# Merchant close down Rl S548 1

For Hong Kong and Macau domestic transactions, within 360
days from the transaction date (including 30 days’ mandatory
retrieval request time)

HEMRTNERARS  TXZHiEIT3608 A (BE30H/
SRHI MBS B E)

Within 120 days from the transaction processing date
XSFEKALITI208H

Cancelled Transactions/
Credit Not Processed
EEUH/ARAERERRS

Visa :
Within 120 days from the date on the credit receipt / the date
the cardholder received or expected to receive the
Merchandise/Services AND not exceeding 540 days from the
transaction processing date

MUHE B A~ AR B /ARSI R NS m/ARSRAER
i_lﬂ 0B FEBEERZZEKHEIT5408 K
Mastercard FE%F :
Within 120 days from the date on the credit documentation /
the date the goods were returned or the service was cancelled

BRRXAR HREERIBUERSEIT1208A

Within 150 days from the transaction date (including 30 days’
mandatory retrieval request time)

X5 BiEIT150H W (B30 B K586 B3 5 &)

Within 120 days from the date on the credit sales draft (return
date or cancellation date) AND not exceeding 1 year from the
transaction processing date

FHE R CREERNPBUERS A)EiT1200 A R RTEE
3& FKBREIT1FR

will be levied according to the account currency.

FWZRBERKEREFFARE - FATHUEAC IR IR F 573

2. A chargeback handling fee of HKD/CNY 150 will be levied if it is finally determined that the cardholder is liable for the disputed transaction. The fee in HKD or CNY for the BEA UnionPay Dual Currency PLATINUM Credit Card

BIEH/ARMI507T - RIRITRENT HEEAF2WFREREBERSOEDHLVBBBRRARS °
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(V)

Chargeback Process and Role of BEA as Card Issuer

& AR RERAE KRR T & RYMHT AT

Cardholder Fi £ A

Submits a chargeback request to BEA with supporting information within specified timeframe

T RR A R AR AR TR A (S R AR ORb BB R [E A S — RS

BEA as Card Issuer ZRER1T & BT \

review whether the required information and Transaction Dispute Form are completed

AR ORI N ISR KT R SR &7 &

withhold the amount in dispute (if requested by the cardholder)

BEF VLG ER (NFRFFRAZK)

submit relevant documentation to the acquirer for review and assessment via the credit card association
platform

B RSP SRS SR DL S A LR T B A Rt /

Acquirer UTEAH]]H4] \

Review the chargeback request and pay back the card issuer the transaction amount if the chargeback is
valid

S FHRBRFAVERTE - WIHIEREED » WIRR A & RAAHE AR S50

If the acquirer determines that the chargeback is invalid, the acquirer may refute the chargeback and
send it back to the card issuer

EERRERHIEA YT - BRI R R A RSB 3K

J

(" BEA as Card Issuer ZRERT R REHT )
Inform cardholder of the Chargeback result
BHIFF R ABAREHRERORIEE

\_ J

Issued by The Bank of East Asia, Limited ZR\VARTT AR A =T A





